
Volunteer Opportunities at Stepping Stones Shelter
	What is Stepping Stones Shelter? We are a homeless shelter for families with children.

Where is Stepping Stones Shelter? Our address is 1070 Copperstone Court. Rockville, MD 20848

Who do I contact about volunteering? The Volunteer Coordinator, Liz Trabucco, can be reached at etrabucco_sss@yahoo.com or (301)-251-0567, ext: 111.

Where can I find more information? Please visit our website, www.steppingstonesshelter.org for more information.


We have many volunteer opportunities for people in the community to partake in. Below is a list of each volunteer job along with a short position description. We welcome individuals and groups (maximum of 10) to volunteer with us. 
Donations Sorter

Purpose: Sort and store donations that are given to us by community members.
Key Responsibilities: Receive donations from donors and sort through items left on the porch. Separate the items that the shelter will keep from those that will be passed on. Household items should be taken to the basement and put away in the proper place. Clothing, shoes and purses should be taken to the attic and placed in the small room to the right. Sort again by size and sex and put away in proper bins. Any new toys or school supplies should be put in the left side of the attic. You must also fill requests for items from residents if needed.

Qualifications: You must be able to lift at least 30 pounds and climb stairs.

Time Commitment: Flexible hours between 9am-5pm Monday-Friday (some weekends if needed)
Cook/Meal Provider

Purpose: To provide a meal for Stepping Stones Shelter. By cooking a meal for the shelter, the resident parents have more time to work towards their goals of housing and employment.

Description: Dinners must serve about 20 people and we ask that it be a well-balanced meal. Dinners must be prepared and set on the table by 6 PM. Meal volunteers are needed for Sunday-Thursday evenings (no Friday or Saturday nights). Please contact the Volunteer MD Coordinator to set a date to bring in a meal.

Details- Cooking at home: If you choose to cook at home and bring the meal to the shelter, you can drop the meal off any time before 5:45 PM on the day you are signed up for. Dinners are served at 6 PM so it must be at the shelter by 5:45 PM. You can either drop the dinner off with the staff person on duty, or come in to set the table and set out the food (you can also reheat the food if necessary). If you come into the shelter to set up, you must be sure that you sign a confidentiality agreement since you will be spending time in the shelter.  

Details- Cooking at the Shelter: You can cook at the shelter and bring your own ingredients or use what food the shelter has. If using the shelter’s food, you will need to come in before you cook to assess what we have and what will need to be bought. We have a full kitchen that has all the basic cooking equipment. Meals prepared at the shelter must be ready by 6 PM. Since you will be spending time in the shelter, you must be sure to sign a confidentiality statement. 

* We have limited space in the kitchen so all volunteers must be out of the shelter by 6PM so that families can eat. Because of this, it is best to use disposable pans. Clean-up will be done by residents.

Time Commitment: Very flexible. It can be a one-time meal donation or reoccurring. 

Training and Support Provided: Please contact the Volunteer MD Coordinator (VMC), Liz Trabucco, to set a date to bring in a meal or if you have any questions.

*Volunteers can get up to 5 community service hours for preparing a meal for Stepping Stones. Each meal provided is worth 5 hours of service. (Example: If a group cooks for the Shelter and only one person is in need of hours- that person can get 5 hours. If there are two people in the group who need hours- those two people can get 2.5 hours each, and so on).
 Kitchen Manager

Purpose: To make sure the Shelter has the means necessary to provide meals to the residents from Sunday-Thursday nights. 

Key Responsibilities: To start the process, the kitchen manager should do an inventory of what food we currently have at the shelter (in the pantry upstairs and downstairs, in the fridges/freezers upstairs and downstairs) and what we may need. From then on, the kitchen manager should come in once a week to create a menu for the days we are not having meals donated. The kitchen manager may have to create a small recipe book with easy and accessible ingredients that the shelter either has or can get without much cost. The kitchen manager would not be responsible for cooking the meals, just for coordinating the nights we need meals and what we will be cooking- this way we will know what meats to take out to thaw the night before or if we need to get any ingredients necessary. You will also be responsible for sorting and putting away canned food donations.

Qualifications: You must be 18 years or older and know how to use all basic kitchen equipment. Some experience cooking and knowledge about different types of food is required.

Clerical Worker/Receptionist

Purpose: To assist with office/administrative work.

Key Responsibilities: General office support- answering phones, answering general questions, Xeroxing, greeting visitors, updating bulletin boards, sending thank-you cards, data entry, etc.

Qualifications: Articulate, organized, respect for confidentiality and discretion.

Time Commitment: 2 to 4 hours a week. Flexible hours between 9am-5pm on Monday-Friday.
Childcare Worker

Purpose: To keep children safe and busy while parents work towards their goals of housing and employment. The parents can attend workshops, fill out paperwork, search for jobs online, etc.

Key Responsibilities: Stimulate children’s physical and social growth through activities such as arts and crafts, music, drama, story time, etc. Most importantly- keep children safe.

Qualifications: You must be 15 years or older. Prior experience with children is desired.  You must be mature, patient and flexible. You must also be able to commit to a four-month period. 

Time Commitment: Sunday-Thursday 7 PM-8:30 PM (Most volunteers do one night a week)

Training and Support Provided: There is a childcare orientation that you must attend before doing childcare. You will have ongoing support whenever you need it.
Childcare Coordinator

Purpose: To ensure that Sunday-Thursday nights have childcare workers scheduled. Childcare allows resident parents to work towards their goals of employment and housing without distraction. 

Key Responsibilities: Create a contact sheet with all the childcare volunteers’ information and make a schedule of who can come on what days. You will be the first contact for the childcare workers. If someone cancels you must call other people on the contact sheet to see if they can cover. You must also give a commitment of doing childcare at least once a week or every other week. 

Qualifications: You must be 18 years or older. Prior experience with children. You must have good organizational and communication skills. 

Time Commitment: Sunday-Thursday 7 PM-8:30 PM (Most volunteers do one night a week). You will also have to spend time organizing the volunteer information and making phone calls/emails  

Speaker/Workshop Conductor

Purpose: To provide helpful workshops to resident parents and/or children. These workshops can be anything from budget management to parenting classes to dance. 

Qualifications: Must be licensed in the area you are teaching.

Time Commitment: Very flexible. Can be a one-time class or ongoing. 

Preferred Times: Sunday-Thursday (7PM-8:30PM).
Employment/Job Skills Counseling Assistant

Purpose: Stepping Stones Shelter partners with Career Catchers to connect resident parents to employment and job skills counseling and work place skills and training programs.

Key Responsibilities: Assist resident parents with gaining access to employment opportunities through effective job search techniques including networking, use of on-and off-line resources, and community partnerships.  In addition, support services are provided to the newly employed to ensure retention and advancement.

Qualifications: Must have a background in teaching, counseling, economics or a related field.

